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RECEIVED &INSPECTED

To Whom It May Concern:

APR 0 7 2008

FCC-MAILROOM
I am writing in response to a letter my company received from CTIIStarvox
Communication Inc. dated March 17, 2008 related to section 63.71, Application of
CTIIStarVox Communications Inc. The purpose of the letter was to notify us that the
telecommunication service provided to my organization was to be discontinued.
My organization, LMG F8mily Practice, is a busy and heavily relied upon family practice
that services over 25,000 people in the local community. As part ofthe service delivered
to our patients, we use our phone and telecommunication lines on a daily basis. In
addition, we are reliant on this service to maintain an electronic medical records system
that is a fundamental part ofproviding medical care to our patients.
It is my understanding from prior FCC Public Notices that the FCC will normally
authorize such proposed discontinuances of service unless it is shown that customers
would be unable to receive service or that the public convenie nce and necessity is
otherwise affected. In the situation we are presented with, it is clear that the public
convenience and necessity is affected given that our delivery ofhealth care is heavily
reliant on the use ofthe telecommunication services provided by CTIIStarVox
Communication Inc.
In adqition; we have uc.Qntr~ct~dJYithalleYLprovideJ:,..N"etCarrier Telecommunications,
Inc., after receiVing the notification ofthis proposed discontinuance of service.
NetCa.rrier has informed us that they may not have enough time to transfer services,
given the 30 day deadline. Consequently, we will be left with no other reasonable
substitute for our existing service. If this service is cut offbefore the new provider is able
to get us up and running, many sick people in our community could go without proper
medical care.,
We will have our legal counsel contact you. However, in the meantiihe please address
any questions to ,lnadwodnv@comcast.net.
Thank you for your cooperation in this matter.

Sincerely,
Dr Linda Nadwodny " :1 : , ,
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Much 17.Z008

«N;\mc>}
«AddreSll_l», (<Addrcss_2»
«City», «State» (<Zip»

IMPORTANT NOTrFlCATION - UPDATE - Your actioll is r~quirt!dl YOli must SlIhscribe 10 a lelephone ser.ice provider othor
Ihall CTU$larvox priQr 10 tM end oflhe thirty (30J day ps'/odfrom the date (w(JVe or you will nor have areas 10 Ihe sl!n';ces
curret/tlyavaiTable to you Ihl'Ough C'l1/StarvO'X.

Dear Valued Customor:

Last month, we. notified yOIl thAt CTI and Starvo" Communications ("CTUStnrvo,,") had entered into an agrccment to transfer
L'7J/Starvox customers to bConun, tnc. ("bComm"). We also noted that We would update you with any development or details
regarding the discontinuance of your service by CTUStlIrvox. 111e pu~-e ofthis leller is to inform yon that the agreement with
bComm will not be conS'Wl1mated. Instead, jfyou havon 't already. you will need to find a new service provider for your locnl or
long distance., internet or data communications needs. .

Effective thirty (30) days after Ihe date of this letter. or tIS soon thereafter as tbe necessary regulatory approvals lire obtained,
CTIIStarvox will be discontinuing your tclecomrnunications services. TItis disCQlllinuance affects servica in all stales in which
CTJ/Starvox provides telecommunications service. 'flus notice clarifies and &"Upersedei any previous communications on Ihis
issue.

CTYStarvOK will cooperate with you through tlla dete ofdiscontinuance concerning the transitiun ofyour telephone service to an
alternative carrier of your choice and will assist you In transitioning your existing local telephone numbar(s) where permitted.
Please consult your local telephone ditectntY or I1ul incumbent local excbange cartier(s) in your area for a list of other possiblo
providers. Should you need our assistance., please contact us at 800-673-2400. We regret 1D infonn you tllat certain underlying
vendors ofcritical serviC<!S have threatened to ~se ll!oviding service to Cl"llSllttVIlx. Itany such vendor stops providing service.
the effect could be to render us unable to provide &-ervioe III you for reasons beyond our control even before the thirty (30) day
period lIas eKpired. 'Ibus. il is vital thai you obtain service from a subslitute provider immediately.

11,. FCC wiU !lormally aUlbori.. 1his propOKed discontinuance ofservice unless it is iho\vu that cu.lomel$ would be unable to receive Kervice
.or ueMOllllble substitule li'om 'o'1.olhc,c conic! or t11Jlt-lha public ¢OJlV1lntcn~ 1lIld necessity i! otherwlso adverseiya~. tt' you will!1 to
<lbj<:c\, )I~~ sltll\ll4..f.!l,~~~\!l'i.~.mro~IS-\'(lthill 'fillcqn (\~ Nit llfter rc,,?pt of tllls nprlficaUon. Add~,~em to ~flj~l £onununicadllns
OonwaiosiOI\, ,W$1ibi8IOi>;,D<iI~554l: rl>l'on:nclllll ilic 6 ~l'J>lication of CTIlStarVOll. Cdnumnucanons Ine. C9mmontS shllU\ll-jn~~Udc

SJle~I~c-?,~:".~(91l~li'oUt'jlieimpacl otlbls,\,roposed diseontiouanoe upon you or your company. iaclul!ing,IOY mabitilY:IO ncqUi,,",r~D$onable
sUbsblule's¢Mce.

CfUStarvox appreciates your business,lInd we regret thai we will no longer be providing your1OIephone services. It has been our
pleasure servingyotl.

CTilSmrvox Communicatinns,)lno.

200 West Market Street· York. PA 17401 • www.captel.com
phone: 717-648·8800 • toll-free: 800-673-2400 • fax: 717-848-8806

CTI is a wholly owned subsidiary ofSlarVoX' Communlcationsl Inc.
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